INDUSTRY’S BEST WARRANTY

TRUCK MOUNTED BOOM PUMPS

REED warrants each of its new Truck Mounted Concrete Boom Pumps to be free of defects in
material and workmanship under normal use and service for a period of TEN ® FIVE ® TWO years
from date of delivery based on the following conditions:

TEN (10) YEARS covering the steel structural parts

FIVE (5) years covering the Seimens PLC (Programmable Logic Control)
TWO (2) year or 4000 pumping hours whichever comes first, covering “bumper to bumper”
excluding:
¥" Truck (truck is covered under Mack warranty)
v Wear Parts

The WARRANTY is issued ONLY to the INITIAL USER. The warranty periods begins when the product
is delivered to the initial user or when first put into service, whichever occurs first. Said warranty is void
if the machine is subject to misuse, neglect, accident or abuse.

The STRUCTURAL WARRANTY will be honored only if regular inspections have taken place and
repairs are executed as per the recommendations of the inspection(s). All inspections must meet the
applicable ASME (American Society of Mechanical Engineers) standards as described by volume
B30.27. The STRUCTURAL WARRANTY will be honored only if the equipment is used per ASME
B30.27 and all applicable ACPA (American Concrete Pumping Association) recommendations and
requirements.

REED’S obligation under this warranty is limited to correcting without charge, at its factory, any part or
parts thereof which shall be returned to its factory, transportation prepaid and upon REED’S examination
proves to have been originally defective. Correction of such defects by repair or replacement shall
constitute fulfilment of all obligations to the initial user. This warranty does not include labor or
transportation charges unless specifically identified and authorized in writing by REED. Nor does the
warranty apply to any unit upon which repairs or unauthorized alterations have been made.

This warranty does not apply to normal maintenance service or to normal replacement of certain
machine parts, which are subject to normal wear (such as concrete cylinders and wear components,
valve mechanisms, delivery systems and bracketry, chassis decking / walkways, steps and hand rails,
hopper grate, etc.) REED makes no warranty in respect to trade accessories or outside vendor
components including truck chassis, such being subject to the warranties of their respective
manufacturers.

THIS IS A LIMITED WARRANTY AND IS IN LIEU OF ANY OTHER WARRANTIES, EXPRESSED OR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. In no event shall REED be liable for incidental, general or consequential damages, loss or
any expense directly or indirectly related and resulting from use or lack of use caused by delay in
delivery, parts failure, or any other causes associated with the product use. No person, firm or
corporation is authorized to assume for REED any other liability in connection with the sale of REED
products,

Effective January 26, 2010




